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1 Q. Please state your name and address.
2 A. My name is Pamela Steigman, and my home address is 3415 N. Marshfield, Chicago,
3 Illinois 60657.
4 Q. What is your present occupation?
5 A, I am a Research Data Analyst at the National Research and Training Center on
6 Psychiatric Disability in the Department of Psychiatry at the University of Illinois at Chicago.
7 Q. On whose behalf are you testifying?
8 A I am testifying on behalf of the Citizens Utility Board.
__9 Q In what capacity are you. testifying? .
10 A I am testifying as a customer of Ameritech, and not in my professional capacity. My
11 testimony is not related to my occupation.
12 Q. How long have you been a customer of Ameritech?
13 A. I have had telephone service with Ameritech at my present address since 1994.
14 Q. How many peaple share your telephone line?
15 A 1 do not share my telephone line with anyone. Iam the only person who uses it.
16 Q. Did you ever subscribe to the CallPack 100 Plan?
17 A. Yes. Isubscribed to the CallPack 100 Plan in mid-July, 1999 and stayed on that rate until
18 mid-January, 2000.
19 Q. Why did you subscribe to the CallPack 100 Plan?
20 A, I called Ameritech customer service to inquire about Voice Mail in mid-July, 1999, and
21 in the course of that call the customer service representative suggested that I sign up for CaliPack
22 100. She said that based on my calling pattern CallPack 100 would be more cost-effective than
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the basic rates. She said the calls would be untimed, which is why it would be more cost-
effective. 1believed that she knew my needs because I believed she had my bills and could see
how I used my telephone.

The basic rates were never disclosed to me during that call and there was no mention of
the competitors’ rates in Band C.
Q. Did you sign up for Voice Mail at the same time that you subscribed to CallPack 1007
Al No. I'had CallPack 100 about 3 months before I signed up for Voice Mail.
Q. Did you notice any change in your bill after you subscribed to CallPack 100 but before
you got Voice Mail?
A. No, nothing significant.
Q. Did you notice any change in your bill after you got Voice Mail?
A. Yes. My first bill with Voice Mail was dated October 25, 1999 and showed 330 calis at
10 cents each. My second bill with Voice Mail dated November 25, 1999 showed 498 calls. 1
was shocked at the size of my bill, b;c:decided to wait and see what Decérnber’s bill would total
before canceling anything. I called Ameritech customer service in the beginning of January after
receiving the December 25" bill, as the number of calls totaled 447 at 10 cents a call. I was
informed that each time I received a voice message and each time that I retrieved my voice
messages 1 was charged 10 cents under the CallPack 100 plan. In other words, I was charged 20
cents for each recorded message. I canceled voice mail and CallPack 100 at that time.
Q. When you signed up for Voice Mail, were you informed that each time you received or

retrieved your voice messages you would be charged 10 cents under the CallPack 100

plan?
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A. No.

Q. Did you have any conversation with the customer service representative about CallPack
100 when you called about your December 25, 1999 bill?

A. Yes. The customer service representative said that I should never have been put on

CallPack 100 and that it was inappropriate for me. She noticed that MCI was my local toll

company, and said that Ameritech’s local rates, using the Simplifive plan were better than any

other companies’ rates. [ agreed to be switched to that plan.

Q. Did the Ameritech Customer Service representative ever tell you what the basic rates
were?

A, No. She just said that Simplifive was appropriate for me.

Q. Did you contact Ameritech customer service again after you canceled voice mail and
switched to Simplifive?

A. Yes. Icontacted Ameritech customer service on or about January 16-18, 2000 to insure

that I was billed appropriately given the change in my service. I brought up CallPack 100 to her

and that I heard news reports alleging that the CallPack was unfair. She said that the news

reports about CallPack were just wrong.

Q. Did you do anything else regarding the CallPack 100 rate?

A, Yes. Icontacted CUB to find out about their allegations. I sent CUB a copy of my bills.

The attorney for CUB later contacted me and I agreed to testify in this case about my

experiences.

Q. Have you reviewed your bills to determine if CallPack 100 was a more economical rate

that bastc rates?
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A. Yes. Ireviewed my October 25, 1999 through February 25, 2000 bills, and obtained an

itemization of my calls for my May 25- June 24, 1999 and January 25- February 24, 2000 bills.

Copies of my bills and the itemizations are attached as Schedules A and B.

Q. Have you been able to analyze your bills and the itemizations you received to determine
whether CallPack, Simplifive or basic rates are most economical for you?

A. Although I looked at my bills and the itemization, I have not been able to do the

calculation necessary to determine which rate would be least costly to me. Jonathan Goldman at

CUB did the analysis based on my January 25-February 24, 2000 itemization.

Q. Do you know what his conclusion was?

A, Yes. For my February 25, 2000 billing, I would have been charged $17.70 under the

CallPack 100 Plan. Under Simplifive I paid $15.26, including the volume discount. Under

basic rates I would have been charged $13.29, again iﬁcluding the volume discount.

Q. Did you or Mr. Goldman review your May 25 - June 24, 1999 itemization?

A, I reviewed that itemization myself. I found that I made an extraordinary number of long

duration band C calls that month. only call three numbers that are in band C, and I do not make

long calls to these people that often. However, in May-June, 1999 I used 311 minutes in band C.

Given the large number of band C minutes shown on my May-June itemization, I believe that

CallPack would have been a good rate for me that month.

Q. Does the May-June itemization represent your normal calling pattern?

A, No. My July 25, 1999 itemization-shows 311 band C minutes. However, my October 23,

1999 through February 25, 2000 bills show that my band C calls are irregular. In October I

made a 101 minute call; in November I made a 20 minute call; in February I made one long
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duration band C call of 66 minutes. I do not have my records for December, 1999 and January,

2000.

Q. Did you understand when you signed up for CallPack that CallPack would be to your
advantage if you made long duration calls to band C?

A. No. The customer service representative just told me that I would benefit. She did not

explain that some calls are timed at 10 cents a minute and others are untimed, and she did not

mention that the distance of a call was related to its cost.

Q. Had you known that information, would that have affected your decision to subscribe to
CallPack?
A, Yes. If Ihad thought that CallPack was recommended to me because [ made several long

duration band C calls in May/June, I would have been able to judge whether I ordinarily make

that many long duration band C calls.

Q. Had you understood that different calls were billed at different rates would that have
affected your use of the CallPack plan?

A. Yes. If Ihad understood that calls that had been timed at 10 cents per minute were 10

cents per call and timed band B calls were also 10 cents regardless of duration under CallPack, I

could have made more and longer band B and band C calls to take advantage of the rate.

Q. Do you believe you took full advantage of the CallPack rate?

A. No. In addition to not making long, band B and band C calls, I subscribed to MCI for my

local toll service while I was on the CallPack plan. I did not understand that timed, band C calls

were the same as the local toll service offered by long distance companies. In October I

selected MCI as my local toll company. Although I was paying the CallPack rate which is quite
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favorable for band C calls, T did not receive the 10 cent per call rate for band C calls for about
haif of the time I was on that rate because [ had selected MCI as my local toll company.
Q. When you got off the CallPack rate and subscribed to Simplifive, did you understand that

Ameritech would provide your local toll service instead of MCI providing it?

A. Yes. The customer service representative told me that the Ameritech rate was better for
me.
Q. Do you believe you saved money by subscribing to the Simplifive rate?

A. No. Inreviewing my bills, I found that the MCI local toll rate was 5 cents off-peak,
which is when I make the majority of my band C calls. This is the same as the Simplifive rate.
However, I paid significantly more for my band A and band B calls under Simplifive, so in total
my bill was higher than it would have been had [ kept MCI for local toll and been put on
Ameritech’s basic rates.

Q. Do you know what portion of your calls are band A, band B and band C?

A. Yes. From areview of my bills, I found that over 90% of my calls are within band A.
These calls are untimed and cost bet.\.?Qleen 3.5 and 5 cents under Ameritech’s basic rates. My
February 25, 2000 bill shows that I made 160 untimed calls, and I was charged 5 cents per call
regardless of when the call was made. I made only 17 timed calls, which is about 10% of my
calls. Of those calls, 10 were in band B and 7 were in band C. My January 25, 2000 bill is
consistent with this pattern. I cannot discern my calling pattern from the CallPack bills.

Q. Which rate do you believe is the best rate for you?

A. I believe the basic rates are the lowest for me, and would be the best rate for me for my

tocal calling. I can obtain band C service from another company and get the same 5 cent rate




Ameritech offered me. Although this rate is limited to off-peak times, I make the majority of my
toll calls on weekends and in the evening, so the off-peak rate meets my needs. I also make very
few band A and band B calls during peak periods, so my rates would be lower under basic rates
than the Simplifive rate. Because the vast majority of my calls are band A calls which cost less

than 10 cents each, [ believe that CallPack would ordinarily not be the more economical rate for

me.
Q. Does this conclude your testimony?
A. Yes.




Schedule A




Feb. 25, 2000 billing
Jan. 25, 2000 billing
Dec. 25, 1999 billing

Nov. 25, 1999 billing

Oct. 25, 1999 billing

CUB Exhibit

Direct Testimony of Pamela Steigman

pages 1-3
pages 4-5
pages 6-7
pages 8-10

pages 11-14

Schedule A




o Ameritech,

Monthly Statement

Jan 26 - Feb 25, 2000

Bill-At-A-Glance

Previous Bill 172.98
Payment 100.00CR
Adjustments .33
Amount Past Due 73.31
Current Charges 72.88
Total Amount Due $146.19
Amount Due in Full By Mar 23, 2000

Billing Summary .

Questions? Call:

Ameritech Local Service 44,32
1-800-244-4444
MCI WorldCom 28,66

1-800-992-1809

Total of Current Charges _ 72.88

News You Can Use - Summary

« LOCALTOLL fNFO «LONG DISTANCE INFD

* IMPORTANT NEWS * BEST TIMES TO CALL

« FAEE TAX ASSISTANCE » SPECIAL NEEDS CENTER
See "News You Can Use’ for additional information,

Repair Service: 1-888-611-4466
Automated Billing/Payment Arrangements: 1-800-873.55(11

Return bottom portion with your check in the enclosed envefope.

PAMELA STEIGMAN . Page 1 of 3
3415 N MARSHFIELD AV Accouni Number 773871-7726 1176
APT 3-W Billing Date Feb 25, 2000
CHICAGD, IL 60657-1243

Web Site www.ameritech.com

Ameritech Values

» Ameritech Local Service Savings 269

Savings details are reflected within your bill.

Detail of Payments and Adjustments

[tem

No. Date Description Adjustments Payments
1 2-05 Payment 100.00
2 2-28 late Payment Charge .33

Totats .33 100.00

Ameritech Local Service

Maonthly Service - Feb 25 thru Mar 24

Call Waiiing ‘ 220
Line Charge 5.59
Caller Identification 5.00
Calling Name Display 1.50
Federal Access Charge 350
Total Monthly Service 17.34
Local Calls
Automatic Call Back
2 Automatic Call Back activation{s)

bifled at $.75 each 1.50

SimpliFive Call Plan
160 Call(s} bilfed at $.05 each 8.00
17 Callis) totaling 199 minute(s}

hilled at $.05 per minute 9.95
18% Automatic Volume Discount 2.69CR
Tatal SimpliRve Call Plan 15.26
Total Local Calls - 16.76

Information Charges
2 Callis) placed to 1+411

2 Callis) billed at 5,95 each 1.50
2 Call(s) placed to NameFinder Plus
billed at $.30 each 50
Total information Charges 50
Patent Pondil"rg oty

2y Printed on Aecyciabic Papar
e




PAMELA STEIGMAN Page 30f3
3415 N MARSHFIELD AV Account Numher 773871-7726 1176

9«
MCI WORLDCOM SM ?:.Tcif‘é‘é,u 60657-1243 Billing Date  Feb 25, 2000

Questions? 1-800-839-1909

Current Charges Other Foes - Continued
Total Other Fees ....ooooeriiriiin i aaneeans 3.08

WCT WortdCom Account Number: 3BL26550

Involce Date: 02/15/00 5C = § cent Rate

PANELA STEIGAAN D = Peak

Cyrrent Charges {Ses Service Summary) .............. v 4.1 N = OFf-Peak - . .

Current Taxes and SUrcharges ..........coovivirniniivries ) This portion of your billis pravided as a service to the company

Total Current Charges, Taxes and Surchargas 28,56 identified above. Please review all charges appearing in
"""""" ! ’ this section. If you have any questions or cancerns, call the

telephone number shown above.

Service Summary

long Distamce ..o 211.15

Other Fees .........oivveiiiiiiii i nreirans 306

Total Current Charges ,................ e s u.21

Federal Excise Tax ....... e e 73

State & Local Taxes .......ccoivinniiiiiiiiiiinininiinin 3.53

Federal, State & Local Surcharges ................ e 09

Total Current Taxes and Surcharges ........... 4.38

Your Plan Includes:
- 24 Hour Online Customer Service;
. acl.con
- 5 cent Sundays; stafe-to-state calls from home

Bl One Savings™

Leg Distance
Calls fron m- 871 7720

C 2 0T HIDWREE. T 44 004477

1111

1 N 1 0

2 1-24 G46P MILWAUKEE WI 414 964-4721 DM 30 7.50

3 1-25 ©655P CORTEMADRA CA 415 927-4372 D 1 .25

4 1-27 B50A MILWAUKEE WI 4i4 208-3193 D 2 .50

§ 1-27 T12P MILNAUKEE WI 414 964-4721 W 2 .20

8 2-02 O15P MILWAUKEE WI 414 964-4721 W 7 70

T 2-08 925A GALEWA IL815777-2845 D 2 40 s

B 2-08 1001P MILWAUKEE WI 414 964-4721 K 1 A0 ﬁ

8 2-09 1120P CORTEMADRA CA 415 027-4372 N 87 .70 E

10 2-13 958P 5C MILWAUK WL 414 064-4721 ¥ 54 2.70 =
Total {alls from 773-871-7726: 21.16 ]
Total Long DISEANCE ...cvvvvvrerenierrnineninrinininens 2.5 =
Other Fees —
Carrier Access ChEMGE .........cvvviioninnronrvriieniins 1.48 =
Federal Universal Service Fes ...............cccoeinvinn, 1,60 —

UGa2-1 (3/98) 5810 ':’5:‘3 Printad on Recyclabin Papar




o Ameritech.

Monthly Statement

Dec 26 - Jan 25, 2000

Bill-At-A-Glance

Previous Bill 271.01
Payment 170.00CR
Adjustments .23CR
Amount Past Bue 100.78
Current Charges 72.20
Total Amount Due $172.98

Amount Due in Full By Feh 22, 2000

Billing Summary

Questions? Call:

Ameritech Local Service 51.33
1-B00-244-4444

MCl WorldCom 20.87

1-800-998-1809

Total of Current Charges 72.20

News You Can Use - Summary

= LOCAL TOLE CHANGE +{ ONG DISTANCE INFO

* IMPORTANT NEWS +* DIRECTORY ASSISTANCE
+ RATE CHANGES +BEST TIMES TO CALL

* MGDEM CONNECTIONS

See "News You Can Use” for additional information.

Repair Service: 1-888-611-4466
Automated Billing/Payment Arrangements: 1-800-873-5501
Return bottom portion with your check in the enclosed envelope,

PAMELA STEIGMAN Page 10f3
3415 N MARSHFIELD AV Account Number 773 871-7726 1176
APT3-W Billing Date Jan 25, 2000
CHICAGD, |1 506571243

Web Site www.ameritech.com

Ameritech Values

« Ameritech Local Service Savings 5.00

Savings details are reflected within your bill.

Detail of Payments and Adjustments

[tem

No, Date Description Adjustments Payments
1 12-31 Payment 100.0¢
2 1-04 Credit for overbilting Dir Asst 1.08CR
3 1.22 Payment 70.00
4 1-27 Late Payment Charge 35

Tatals 23CR 170.00

Ameritech Local Service

Manthly Service - Jan 25 thru Feb 24

Lall Waiting .25
Line Charge .59
Calter dentification 500
{alling Name Display 1.50
Federal Access Charge 3.50
Total Monthly Service 17.84
Local Calls
SimpliFive Calt Plan

2 Call(s) billed at $.05 each 310

5 Call(s) totaling 65 minute{s)
billed at $.05 per minute 3.30

Total SimpliFive Call Plan 6.40
Ameritech CallPack 100

288 Call{s} were placed this month
66 Callis) were allowed

122 Cali{s) billed at $.10 each 22.20
Total Local Calls 23.60
Information Charges

1 Call(s) placed to 1+411

1 Catl{s} billed at$.75 each 75

2 Callis) placed to 1+411

2 Callis} bifled at $.95 each 1.90
Total information Charges 165

Patent Pending P



» Ameritech.

Monthly Statement

Nov 26 - Dec 25, 1939

Bill-At-A-Glance

Previous Bill 151.73
Payment .00
Adjustments 1.82
Amount Past Due 153.66
Current Charges 117.48
Total Amount Due $271.01
Amount Due in Fuil By Jan 22, 2ﬁ00

Billing Summary

Questions? Call:

Ameritech Local Service 91.45
1-800-244-4444
MCI WorldCom 268.01

1-800-999-1909

Total of Current Chargas 117.46

News You Can Use - Summary

« LOCAL TOLLINFQ * LONG DISTANCE INFO

+ IMPORTANT NEWS *BESTTIMES T0 CALL

» LOCAL CALLING PLANS «SPECIAL NEEDS CENTER
See "News You Can Use” for additional information.

Repair Service: 1-888-611-4468
Automated Billing/Payment Arrangements: 1-800-873-5501

Return bottom portion with your check in the endosed envelope.,

PAMELA STEIGMAN Page 10f3
3415 N MARSHFIELD AV Account Number 773871-7726117 6
APT3-W Billing Date Dec 25, 1939
CHICAGQ, IL 60657-1243

Web Site www.ameritech.com

Detail of Payments and Adjustments

[tem

No. Date Description Adjustments Payments
1. 12-28 lLate Payment Charge 1.82

Totals 1.82 .00

N . ]
Ameritech Local Service =

Mounthly Sarvice - Dec 25 thru Jan 24

Voice Mail 345 -

Line Charge 5,59

Ameritech CallPack 100 10.00

Stay Connected Package 875
Call Waiting

Caller Identification

Calling Name Display
Ameritech Voice Mail Feat Pkg 1.50

Busy Line Transfer .

Alternate Answering

Msg Wtg Audible & Visual ind

Star Code Access
LINE-BACKER® 379
Federal Access Charge 3.50
Total Monthly Service 3558

Local Calls
3-Way Calling
2 3-Way Calling activation(s}
billed at $.75 each 1.50

Ameritech CallPack 100

447 Call{s) were placed this month

100 Call{s) were allowed

347 Cali(s) billed at .10 each 34.70
Total Local Calls 36.20

Information Charges
5 Call{s) placed to 1+411

& Call(s) billed at $.95 each 475
1 Cali(s) placed to NameFinder Plus
billed at $.30 each 30
Total Information Charges 5.05

Local, State and Federal Charges
9-1-1 Emergency System

Billed far Local Government 1.25
Municipai Infrastructure Maintenance Fee 1.48

State Infrastructure Maintenance Fee 37

State Additional Charges .07
Number Portability Surcharge .28
Infrastructure Maintenance Credit J9CR
Total Lacal, State and Federal Charges 266
Patent Pending j’j:: Printec on Recyciabie Paper




o Ameritech.

Monthly Statement

Oct 26 - Nov 25, 1999

Bill-At-A-Glance

Previous Bill ' 178.14
Payment 160.87CR
Adjustments .00
Amount Past Due _ 12.67
Current Charges 134.16
Total Amount Due $151.73
Amount Due in Full By Dec 22, 1999

Billing Summary

Questionsi Cail;

Amaeritech Local Service
1-800-244-4444

MCl WorldCom
1-800-999-1908

Total of Current Charges 134.16

News You Can Use - Summary :

« LOCALTOLL INFO + LONG DISTANCE INFO
+ IMPORTANT NEWS «BEST TIMES TG CALL
* BILLING CHANGE

See "News You Can Use” for additional information.

Repair Service: 1-888-611-4466
Automated Billing/Payment Arrangements: 1-B00-873-6501

HAeturn bottom portion with your check in the enclosed envelope.

PAMELA STEIGMAN Page 1of3
3415 N MARSHFIELD AV Accoumt Number 773 871-7726 1176
APT 3-W Billing Date Nov 25, 1999
CHICAGO, il 60657-1243

Webh Site www.ameritech.com

Detail of Payments and Adjustments

[tem

No. Date Description ” Adjustments Payments
1 11-01 Payment 85.57
2 11-05 Payment 75.00

Totals .00 180.57

Monthly Service - Nov 25
Voice Maf

345

: 559
Ameritech CahPas 10.00
Stay Connected Packa 875

mitmg-Mame Display
hineritecirifoice Mail Feat Pkg 1.50
Busy Line Transfer
Alternate Answering

Msg Wig Audible & Visual ind

Star Code Access
LINE-BACKER® 319
Federal Access Charge 3.50
Total Monthly Service 3558

Local Calls

Ameritech CailPack 100
488 Call{s} were placed this month
100 Call{s) were allowed
398 Callis) billed at .10 each 39.80

Information Charges

3 Call{s} placed to 1+411
3 Call(s) billed at $.75 each 225

Other Charges and Credits

This section of your bill reflects charges and credits resulting from
account activity,
[tem Menthly
No. Description Quantity Charges

Effective Nov 7, 1999, your '

Bill reflects an increase of

£.04in your Monthly

Service charges, Eharges are

prorated from Nov 7, 1999

thru Nov 24, 1999

1 Monthly Service 02

Patent Pending .

e .
<"y Printed on Recytiable Paper



PAMELA STEIGMAN Page 3of3
3215 N MARSHFIELD AV Account Number 773871-7726 1176

71/
MCI WOR LDCOMSM Q:ITC::;\:J,ILGUBSTJHS Billing Date Nov 25, 1939

Questions? 1-800-999-1509

Current Charges fther Fess
Kational Accoss FE8 ......ovvvviviiiiiiiiriniianiiieiias 1.46

. Faderal Universal Service Fos .........ovcvevrnnrnns ionns 2.24
NCI WorldCon Account Nuber: 38126550 TOtAT OO FBS .v.vvererersressrsis oo 3.70
Invoice Date: 11/15/98 i
PAMELA STEIGHAN HELH!UM
Current Charges (See Service Summary} ................... 34.54 gc - ge::"t Rats
Current Taxes and Surcharges ...........ccovvviinvinnins , 7.1 " ) 0Ff. Paak
Total Current Charges, Taxes and Surcharges ............. 41.75 This portion of your billis gfdxided as a service t5-he company
identified above. Please review a|l charges appearingin
this section. If you bave 3 sps oF concerns, call the
Service Surpary !
Long DIstance ..........ooooooioiio T 20.04 telephone aumber sh
Other Fees ...vvvsrieiiarivenirciniiins Ceve e 3.70
Total Current Charges ...........ccoceiiiiiiiiaiiiiiannans - 34,64
Federal Exelse Tax ........ b e 1.07
State & Local Taxes ....... 5.16
Federal, State & Local Surcharges ...................ce0s .88
Total Currant Taxes and Surcharges ......... Civrerarianas 7.1
1 {

Your Plan Inclwdes:
- 24 Hour Online Customer Service;
ww.pci.con
- § cent Sundays; state-fo-state calls fros howe ﬁ

8 N
Calls from 773-871-7726:
Date a P A

21e pe vlace (glle
10-19  634P MILWAUKEE

1 i 18 4,50

2 10-26 618P CHICAGD ) 1 07

3 10-26 621P CHICAGD D 1 A7

4 10-27 B53F MILWAUKEE N 1 10

5 10-26 825A MILNAUKEE WI 414 964-4721 D A4 6.00

B 11-01 624F HILWADKEE WI 414 954-4741 D X 5.00

7 11-05 553P HAYWARD  CA 510 727-1420 D 1 25

B 11-05 554P HAYWARD  CA 510 727-1420 D 3i 1.75

§ 11-08 1037A CHICAGOD  TL 773 8B1-0998 N 2 1.00

10 11-06 10564 CHICAGD  IL 773 881-0998 N 1 .05

11 11-06 303P MILWAUKEE WI 414 964-474 N 2 20 =
12 13-06 726P MILWAUKEE WI 414 964-472t N 6 .60 =
13 11-06 Q08P MILWAUKEE WI 414 964-4721 N B .60 —_—
14 11-06 926P CHICAGD  IL 773 23B-88863 N 1 .05 =
15 11-11 B14P MILWAUKEE WI 414 984-47M1 M 47 4,70 =
Total Calls from 773-871-7726: 30.94 =
Total Long Distance .........cooviveiianiiiiiiieiaes 30.94 =

Printed on Focyclanle Paper

Jog2-1 (3/99)

4610




PAMELA STEIGMAN Page 3ofd
3415 N MARSHFIELD AV Account Nember 773871-7726 1176

. MCI WORLDCOMSM é::‘ci\g.; A Billing Date Oct 25, 1999

Questions? 1-800-993-190%

Current Charges Other Fees - Continued
Nominal surcharge to partner alrline customers

. * Federally Imposed Federal Excise Tax {FET) on miles
ACT Wor1dCam Account Number: 38L26550 t Surcharge appiied after miTes confirmed by afrline
¢ For more information, call 1-800-569-590

Invelce Date; 10/15/99

Federal Universal Service Fes ...., veeviovenniener . 08

PAMELA STEIGHAN
Current Charges (See Service Summary) ................... 6.76 Total Other Fees ............... AU 06
Current Taxes and Surcharges ..............ovviiviinins 1.18
Total Current Charges, Taxes and Surcharges ............. 7.95 MCI MorTdCon L | O
5C = 5 cent Rafe
Long Distance 5.70 5 :E:\i‘-‘Peak
Othgr Foas .......... I o 'Qﬁ service to the company
Total CUFFEnt CRALGES ... ... .veverresserssresisoies, 5.76 all charges appearing in

stions or concerns, call the

o5

Federal Exclsa TaX ....vovvvveviiiiiiiniinio,. Crerrraane 20
State & Local TaxXes ......vvvvvivni i iiieniina, .98
Fedarai, State & Local Surcharges .................coeees 01
Total Current Taxes and Surcharges .................. 1.1¢

HCI WorldCom Calling Plan
Your Plan Includes:

- 24 our Oniine Customer Service, NS
W mc1 . con
- § cent Sundays; state-to-state calls from home ﬂ

HCI One Savings™

3 PN
Calls from 773-8M-T728:

1

2 918 47 N .

3 9-26 654P 5C MILWAUK WI 414 964-4 N 2 10
4 10-04 TI7P MIIMAUKEE WI 414 964-472 N 2 20
5 10-04 T738P LIBERTYVL IL 647 247-0123 N 2 At
8 10-07 B12P MILWAUKEE WI 414 B64-4721 D 1 25
7 10-12 B2BA MILWAUKEE WI 414 964-4721 D 1 25
8 10-14 T54P LIBERTYVL IL B47 247-0123 N i .08
9 {0-t4 755P LIBERTYWL IL 847 362-7212 N 1 .05
10 10-14 750P MILWAUKEE WI 414 9B4-4721 M 1 210
Total Calls from 773-871-7726: 6.70
Total Long Distance ...............cocoiininnn, e 6.70

oher Fees

TR e BT

s}

Pricied on Focysialiles Papae:

uoge-1 63739}




. . o Ameritech.
yi

Monthly Statement

Sep 26 - Oct 25, 1999

Bill-At-A-Glance

Previous Bill 84.58
Payment .00
Adjustments 99
Amount Past Due 86.57
Current Charges 92.67

$178.14

Nov 22, 1999

Total Amount Due

Amount Due in Full By

Billing Summary

Questions? Call:

Ameritech Local Service
1-B00-244-4444

MCI WorldCom
1-800-999-1808

AT&T 10.29
1-800-222-0300

Total of Current Charges 92.57

News You Can Use - Summary

« LOCALTOLLINFO « LONG DISTANCE INFO
+IMPORTANT NEWS *9-1-1IN EMERGENCIES
« NP INTEREST CREDIT +BEST TIMES TO CALL
*BILLING CHANGE

See "News You Can Use” for additional information.

Repair Service: 1-888-611-4466
Automated Billing/Payment Arrangements: 1-800-873-5501
Return bottom portion with your check in the endosed envelops,

PAMELA STEIGMAN Page 10of4
3415 N MARSHFIELD AV Account Number T73B71-7726 1176
APT 3-W Billing Date Oct 25, 1999

CHICAGQ, IL80657-1243
Web Site  www.ameritech.cam

Detail of Payments and Adjustinents

ltem

No. Date Description ” Adjustments Payments
1 10-27 Late Payment Charge 59

Totals a9 00

Ameritech Local Seivice

Monthly Service - O
Voice Mail

345
5,59
10,00
B.75

aft jce Mail Feat Pkqg 1.50
(mt'mﬁ Transfer
.. Alternate Answering
sg Wtg Audible & Visual Ind
Star Code Access
LINE-BACKER® in

Federal Access Charge 3.50
Total Monthly Service 3658

Local Calls
3-Way Calling
2 3-Way Calling activation{s}
billed at $.75 each 150

Ameritech CalfPeck 180

330 Cali(s} were placed this manth

100 Cali(s) were allowed

230 Call(s) billed at $.10 each 23.00
Total Local Calls 2450

Informatian Charges
3 Callis) placed to 14411
3 Call{s} billed at $.75 each 225

Other Charges and Credits
This section of your bill reflects charges and credits resulting from

account activity.
Item Monthly
No. Description Quantity Charges
Effective Oct 6, 1999, your
Bill reflects a decrease of
§.04in your Monthly
Service charges, Charges are
prorated from Oct 6, 1999
thru Oct 24, 1999
1 Monthly Service .03CR

Patent Pending 7%, Printed on Recycsable Paper

e




Schedule B




CUB Exhibit
Direct Testimony of Pamela Steigman
Schedule B

Itemization of calls: January 25, 2000 - February 24, 2000 Page 1-2

Itemization of calls: May 25, 1999 - June 24, 1999 Page 3-4




-

ACCOUNT (TT3) ETV-T728 117 OR/2000 PAGE

DATE  TIME NUMBER CALLED WMINS BAND DATE  THME NUMBEA CALLEC MINS BAND
ot AGCOUNT (773) B71.7726 117 DETAIL: 211 B:18P F73-5625-1376 g A
LINE {773} &71-7726 2.11 BR:20P B47-875.9223 1 A
1-25 &143F TT3-8571.8319 1 A 210 B3P 77D 8819707 2 A
1-25 6:62P 773-881.0908 ] ¢ -1 B;32F 773-868-94554 4 A
1.25 B:31F 773-528-4991 1 A 212 11330 773-283-8563 2 A
1-25 H:153%P 773-528.5845 5 & 2-12 11350 779-283-8953 1 A
1-26 9:478 773-528.4991 4 A 2-12 1:35P 773-871-831@ & A
1-26 6:53F 713-B71-8319 2 A 292 114 7752788000 1 A
1-26 816D 773.871-9319 1 A 212 1:42P 773-728.8000 H A
.27 1:10P 847.875.9223 ] A 2-12 2:52P 773-871-931% 17 A
1-27 T:2¢P 773-248-4239 1 A 2-42 3412P TVE-871.931¢ 1 A
1-27 S:04P 773-248-8804 1 A 2.12 8§:20p 773-871-3319 1 A
1-27 B:25P 773.24%-8804 33 A 2-92 B:29P 773-528.5845 1 A
1-27 Q:06F Y73.243-8604 11 A 2-12 10:08F 773-871.9319 i A
1-27 10:47F 773-871-33186 18 A 2-13 b5:35r B47-876.-0223 19 A
1-28  7i18P T73-B7V-831% 41 A 2.13 5:53P T73-248-8604 2 A
1-28 #:237 773-525-137¢ 12 A 2-13 5:58p 773-871.3%19 i A
1-29 4104F BAT.7H5-0485 1 ] 2-13 74P 773-871-9319 19 &
1-29 5:40P 773-248-8604 21 A 2-13 B:54P BAT7-Tu5-9485 64 8
1-29 :01° 773.87%.9319 3 A 2-13 10:52P 773-871.9918 3 Y
1-29 81557 773-248-8604 2 A 2-13 112390 T73-871-9310 21 A
1-30 11:48A 773-871-9319 1 A 2.15 10:48A T73-871-9319 A
1-30 11:55A £47.795.9488 12 a8 2-15 10:47A 773-871-9319 2 A
1-30 1:01F 773-871-9318 1 A 2-16 10:47A 312-422-8180 1 A
1-30 A:24p 773-871-8319 a A 2-16 14:04A 312-422-8150 ] A
1.30 4:28F 77T3-528-4991 4 A Z-15 BI40P TTR-248-0604 4 A
1-30 4:956F 773.528-8845 ] A 2-16 8:12P 773-245-6804 17 A
1-30 4:83p 773-328-8301 3 A Z.146 10:30F 773-B71-9319 2 A
1-30 K:03F 774.929-6727 2 'y 2-16 102418 773.248.2022 @ A
t-31 4:39r 312.422.8180 1 & 2-17 G:148A T73-442.1821 8 A
1-31 4340P 312.728-7M] t A 2-17 BrizA 773.871-9319 1 A
1.3% B:48F 773-871.39319 2 A 2-17 @a:53F B4T7-475.9223 2 A
1-31  B:49p0 773-528-5845 3 A 2.17 8:06P 773-2408-8604 5 A
1-31 9:13F 7732488604 8 A 2-17 8:11F /47.755.0468 4 g
1.87 0;43P 773-248-8804 12 A 2-17 8:237 773-883-9797 2 A
2- 1 BiORF YI3-871-831% 1 A 297 10:0WF 773-871-8319 1 A
2. 1 9:02P 847.362.7212 &8 ¢ 2.1F7 10:08P 773-2458-9804 i A
2. 1 10:32p 773-248-5604 4 A 2.17 11:02P 773-871.9319 74 A
2. 1 10:50P 7Ya.87t.-gi1e 44 A 2-18 6:20F ¥73-248.4804 @z #,
2+ 2 8:43P 773-871.9313 2 A 2.-18 7:01F 773-525.1376 7 A
2- 2 B:45P TTA.248-2022 3 A 2-18 7:10F 847-675.922 7 A
2. 2 B:4Bp TT7I-248- 2902 4 A 2.18 Ti21P 773-203-8983 4 A
2- 2 8:470 773-G85-0488 3 A 2-18 7:31p 773.245.8604 4 A
2« 2 8:50FP T73-871:.9319 1 A 2.-18 73359 773-325.9304 -1 A
2. 2 9:40F 773-442-1521 5% A 218 8:33° 773-248-66804 16 A
2- 2 B:A5P 775-868-9358 1 A Z-18 B:44P 773-248-8604 1 A
2. 3 11:11P 773-871-9319 14 A 2-19 10:24A 773-871-9319 8 A
2- 8 {11124 773-248-6604 1 A 2.19 10:39A 847.-795.5485 1 -]
2. 5 111184 T73-203-8983 1 A 2-19 11:123A 773.871-9319 2 A
2- 5 11:42A 847.794.9485 1 B 2-19 12:18F 773-245.6604 ] A
2. 5 10:40F 773-871-9319 2 A 2.19 12;26F 212-928.2950 (3 A
2- 7 1D112P 773-871-9319 t A 2-19 12:43pF 773-871.-931% L] A
2. 7 1012P 773-871-9319 i A 2-19 B:20°F 773-248-6604 1 A
2. B ®59P 773-871-9319 1 A 2-19 B:;20P 773-523-5845 ] A
2« O 12:45A 773.87r1-8319 32 A Z2.-20 ¥1:58A 773-871.9319 1 A
2- 9 7870 773-248-6604 4 A 2-20 t1:58A 773.871-9319 1 A
2- 9 8:01MP 772-881-0988 2 [+ 220 1:50F T73-Z48-6604 1 'y
2- 9 B:08P 773-248-8804 4 A 2-20 3:05P 847-675-9223 -3 A
2- D BiDGP 773.871-9319 10 A 2-20 7:47P 773-525.1376 s A
2-10 12:48A 773-871-9318 18 A 2-21 T7:53A 773-871-931% 1 A
B-11 §:48P 773.871-9319 ] A 2.-21 12:11f 773-871.0219 o4 A
2-11  7:20F 773-B6E-9358 8 A 2.21 12:12P 392.422.8180 i Iy
2-11 7:28P 773-268-0012 6 b 2-21 1:37P B4T7-795-8445 19 B
211 7:34F 773-248-9233 27 A 2.21 1:570 773.702-1033 1 B
2.1% B:0MP 773-871-9319 15 A 2.2% J:6P 312-422-4180 9 A




ACCOUNT (773) 871.7728 117  0Q2/200C¢ PAGE 2

- DATE TIME NUMBER CALLED MINS BAND DATE  TIME MNUMBER CALLED #MiN& BAND
2.1 3:36R 3124225180 13 A 2-24 7:06F B47-¢44-082) i G
2.21 3:49p 773.702-1033 8 B 2-24 T:12P 773-526-1376 2 A
221 4:;0QP F72-702-1033 7 B 2-24 7:BOP B4T7-£75-9223 i A
2.21 5:009p B47-675-922% i A 2-24 4:00P 847-575.9223 1 A
2-2% S:12p 775-525.1378 4 A 2-24  #:%99 773.868-3353 i5 A
2-21 S:26P TT3-871-9313 10 A 2-24 f:347 773-868-9354 5 A
2:21 6:36P 773-525-1378 5 A 2.24  9:44P 7736719919 1 A
2-21 &:28P 773-327.5476 1 A LINE TOTAL BAND-A MEGES T80
2-21 10:53P 773-B71-931% 1 A MINUTES 1697
2.22 8:35A 312-422.3180 3 A
2-22 B:38A 312-422.3180 1 A LINE TOTAL BAND-8 NEGS 1
2-22 B:39A §12-422-8180 1 A MINUTES 118
2.22 UiS7A S12-422.6140 1 A
-2 $:57A NZ-422-8180  11] A LINE TQTAL BAND-GC MUGE 7
2-22 10:12A4 B47-a32-BOGO 2 & MINUTES ai
2-22 10:27a 312-526-3627 1 A
2-22 t0:27A 312.926-3627 5 A AGCT TOTAL BAND-A M3G5 169
2.22 10:60A T771-525-1378 1 A MINUTES 1091
2.22 11:108A 7749-525-1376 @ A
2.22 12:048F 773-525-137¢6 1 A ACCT TOTAL BAND-B MSGS 10
2.22 12:09P 312-908-7879% 1 A WMINUTES 18
2-22 12:09P 312-808-7879 1 A
2-22 12:15p 312-908-78723 1 A ACCT TOTAL BANC-G MEGE 7
2.22 12;: 18P 312-926-3827 2 A MINUTES &1
2-22 12:316P 312-926-3616 1 A
2-22 12:117F 773-535-1376 6 A AGCOUNT TOTAL MEGS 177
2-22 2:53F 773-871-8315 1 A MINUTES 1290
2-22 4:46PF 312-422-8180 1 A
2-22 B:QOP 773-248-GB04 t A AGGOUNT (773) 871-7728 117 DA DETAIL:
2.22 6:00P TF3-525-1378 a8 A LINE (773} B71.7728
2.23 3:20F 312-926-8999 8 A 1.31  4:38P 773-411

. 2.29 3:28F 773-871-9319 18 A Z-11 B:23F 7i5-411

' 2-53 S:48P 773-868-8380 1 A ACCOUNT (773) B71.7728 117 DA DETAIL:
2.-23 3:49P 392-422.8180 i A LINE (773} B71.7726
2-23 3:151F B47-432-8000 7 G LINE TOTAL DA MSGS 2
2-23 61258 773.-525.1378 1 A ACCOUNT TOTAL DA MSGS 2
2-23 9:11p 773-871-8319 3 A ACCOUNT (773% 871-7726 117 ONA DETAIL:
2.23 9:31F 772-528-5845 1 A LENE (773) 871.-7728
2-24 6:41P BaY-§75-9223 1 A 1.27 7:54P 312-796-9800
2-22 B:59P 773-871.895318 3 A 1-27 7:66F 312-796-2000
2.-24 7:02F 708-445.8945 2 A LINE TOTAL CNA M3GS 2
2-24 7:04P 847.247.0123 7 c ACCOUNT TOTAL CNA M&GS 2




-

ACCOUNT (773) 874-7726 117 06/1999  PAGE

- DATE  TIME NUMBER CALLED MINS BAND DATE TIME NUMSER CALLED MINS BAND
ASCOUNT {773y B71-T726 117 DETAIL: 6- 2 §:13F 775-588.3021 2 A
LINE {773) 871-7728 G- 2 G:18P B47-795.9485 &4 8

§5.25 A5:57P 312-454-0822 1 A 8- 2 9:47F 312-850.1414 43 A
5-25 5:58F 312-H82.8060 1 A 6- 2 101337 773-598.3021 2% A
§-26 6:36p 773-598-3021 15 A 6- 3 B:08F B47-(75.9223 ] A
5.28 B:08P BA7.795-0485 12 B 6. 3 Brizp g47.675-5223 . 6 A
§-28 @g:32p 773-525.1376 1 A 6- 3 B8:18F 775-598.302} § A
£.25 O:D3P 713-598-3021 1 A - 2 11:18F ?73-B81-0998 51 c
.25 %:330 773.248-0604 17 A G- 4 B! 7732458604 i A
5-26 9:47P 312-38%.8000 1 A 8- 4 6:28F 773-598-3021 2 A
5.25 10:23P 773-526-137% 1 A 6- 4 11:54F 773-5688-3021 9 A
5-25 10:87p 7731-598-32021 2 A 8- 5 9854 773-071-4319 ] A
5.26 6:36F 312-882-6060 i A 8- 5 6:23F ¥73-588-3021 5 A
5.28 7:04P 773.-248-8238 39 A 6- 5 7:23P 773.525.1376 30 A
G-268 7:450 B47.382.7212 30 & 6. 8 7i63P 773-24B.¢239 76 A
5.26 9:22P 312-682-6060 1 A - 5 Q9P 7¥3-283.8563 24 A
627 Ti30A 773-888-9358 19 A - 5 0:32P 773-248-6604 1 A
5-27 6:00PF 312.422.8180 3 A 8- 6 D33P 773-865.9348 1 A
E-27 6:03P 212-418.7767 3 A 8- 5 B980P 773-244.9300 1 A
5.27 6:07F 312-6B2-8060 1 A B- 6 9:56A 847-675.9223 19 A
£.27 $1:25F 773-868-9368 a3 A 6. 6 1:54F 773-598.3021 26 A
5-28 6:i8P 773-248-5604 1 A 8- G 2:19P 773-442.1521 45 A
B.28 S:03F 773-248-8604 21 A 6- 6 5:31P 647-795.0485 | 8
.28 @:25° 3¥2.243-8797 @i A 6- 8 G:4QF T73-A871-0994d 1 ¢
.28 B:43A 773.868.8358 10 A 6. 8 B8:41P 847.362-7212 1 o]
B-20 11:08A 773-248.6804 & A 6- 8 7:25F 773-881.0998 72 c
6-28 11:18A 773-868-9358 3 A - & 9:22p B47-382.7212 29 I
.20 1:22P 312-652-8060 1 A §- 7 7:15pP TOE-445-8045 49 A
5.29 1:24p 773-868.9388 1 A §- 7 B:06F 312-850-1494 29 A
5-20 2:81F 773-868-9358 & A €- 8 10:25P 773-248-380M 43 A
5-20 3:22P 773-526-1378 21 A §- 9 T:08P 773-244.0300 1 A
5-99 3:25p BAT.247-0113 ] G 6- 9 B:11P BA7.795.0485 1 B
6-29 J:80F T71-388-9358 2 A 8- 9 9:24P 773-248-6G604 1 A
6.29 D:62° 773-248-5804 1 A 6- 9 9:100P 773-868.9358 b3 A
6-29 H:52P 773-415-1141v 17 A 6- 9 10:49P 7/3-088.9358 18 A
B.20 4:00P B47-875-9223 & A 8- B 11:07P 773-246.08239 1 A
.30 11:12A T7/53-248-8604 92 A 610 Fr32P T7L-419.9163 4 A
5.30 11:45A 312 -682-8060 1 A €-10 7:41P Ba7-B7R.9224 i A
§-30 1:08F 312-032-4060 1 A 6-30 S:08P 773-588.3021 B A
5.30 1:08F B47.795-5485 2 B 6-10 p:14P 7753-598.3021 1 A
5£-30 {108 ¥73-248-9358 1 A 6-10 B:16F 773-598-3021 20 A
5-30 10:48P 312-882-6060 1 A 6-10 9:30P B47-875.922) 29 A
5-30 {1:U7F 773.868-93%8 28 A 8-11  7:83A 773-929-9009 8 A
5.1 103384 773-525-137¢ & A 6-11 8:00A 773-629.5005 t A
5-31 11:17A 312.662. 4060 1 A g-11 B:12A 773-929-3009 2 A
5-11 Z:0BP 773-248-3604 1 A §-11 4:44P A12.422.8180 2 A
5-A1 2:3%e 773.598-3021 14 A 6.1% 8:117F 773-525-1376 ] A
.31 J3:03°P 773-588-3021 13 A §-19 7:07P 773-243.6239 43 A
§-31 3:18P 773-598-3029 1 A 6-11 8i43P 773-525-1378 b-J A
&-31 3:62P 773-598-3021 12 A 8-11 10:11p 773-248.4239 3 A
.31 4:04P 312.243.08787 123 A 6-11 10:30P 773-248-0233 1 A
B-31 4:152P 773.598.3021 27 A 6-12 f:44A B4T-795-9485 1 -]
5-31 5:23F 773-248-864 1 A G-12 11:21A BAT-362.7212 30 o
§-31 5:248p 773.598-302% 4 A 6-%2 11:86A @47-202.4068 18 G
B-31 7:84F 773-508-3011 62 A G-12 A:124P 773-525.1378 ) A
5-31 9:04P 773.598-30 2 A 6-12 G145P B847-319-9990 1 8
5.31 9:20Fp BAT-7a5-5485 1 B 6-12 8:59p 773.525.1376 1 A
§-31 10:38P 7T73-868-9358 1 A §-12 9:42p 773-248-6239 43 A
5-3t 11:09P 773.598.3021 -1 A G-12 11:09P 773-248.7189 1 A
G- 1 B§:07P 773-598-3021 4 A 6-13 9:40A 847-875-9223 19 A
8- 1 G6:3YP 773.871-93%9 i A 6-13 11:11A 312.682.6080 1 A
8- 1 11:24P 312-682.6080 1 A 6-13 9:88P 773-581-09%6 1 c
G- 1 f1:56P 312.682. 80080 1 A 6-13 i0:128P 773-320-B264 3 A
6- 2 12:08A 312.682.8060 ] A 614 0197 773.588-3021 3 A
6. 2 8:13A 773-596-3021 5 A §-14 9:27P 773.248.4239 t A




GATE

6-14
§-15
8-15
6-16
§:17
817
G-17
8-17
§-17
617
6-17
6-18
G-18
§-18
-9
§-1g
G-19
€419
§-19
819
8-19
§-19
6-1p
§-19
6-19
6-19
6-19
614
§-19
8-20
G20
820
8-20
8.2
8-
6-21
8-21
8-21
8-21
6-22

TIME

G290 B847.676.8223
Ti26F B4T-675.9223
9:19F 773-584-6021
10:23F 773.584-5021
B:atA di2-422- 4180
8:55A 773-668-8380
$:07A 773.395-3618
6:25F 774-864-2358
7i28Pp 7V3-508-3021
7134P B847-675-9223
9:31F 773.320-8284
8:58A B47.705-5486
8:23A 847-319-98060
$2:23P B47.319-8980
12:114 773-588-3021
H:30A 773.528-3021
8:50A 773-598-3021
9:27A 773-BEB-935R
10:37A 779-478-7034
10144A T73.888-8358
2;35P T73-478-7034
2:51P ¥73-2458-6604
2!68F 773-525-1378
E:19P 773-868-9358
§:23p 773-525-1378
6:24F 847.675-9254
Ti07R 773-7693-6333
7:08F 773-769-6333
101268 773.8525-15376
§:28A BAZ-875-9243
Bi47P T73-248-8804
8:52P 773-477-5584
S:107P 773.-871-9319%
121219 773-5098-3021
G400 773.248.-6604
7:08F 312.422.8180
T44P 773.881-0998
91470 312.850-14 14
10:31P 773-442-1521
$:34P B47-678-9223

- o
S HERN ARG NON =N R =

Ahdhmﬂahagdﬂndhmam_‘mgmgu

NUMBER CALLED MINS

ACGOUNT ({773} &71-7728 117

BAND

PEEFOPPIPPRPBIII PR B RSP PR POERE R B>

D&/ 1999

FAGE 2

DATE TIME NRUMBER CALLED MINS BAND
§-29 T:08f 773-598.3021 4 A
§.23 7T:10P 773-5948-3021 ? A
G224 1:21A 773-320-8264 1 A
E-24 Y:52F 773.248.6604 17 A
§-2d4 8:06F B47-785-94858 . 1 B
6-24 A:10P 847.362.7212 ) I
.24 B:17¢ 773-248-6604 3 &
6-24 10:59P 847.795-9485 12 B

LINE TOTAL BAND-A M5GS 151

MINUTES 1647

LINE TOTAL BAND-8 MEGS 13

MINUTES &7
LINE TOTAL BAND-G M5GA 12
MINUTES 311
AGGT TOTAL BAND-A MSGS 151
MINUTES 1647
AGCT TOTAL BAND-B M3QS 13
MINUTES 57
ACCT TOTAL BAND-C M3GS 12
MINUTES K
AGOOUNT TOQTAL MSGS 176
MiNUTES 2018

ASGOUNT {773} B71-7726 117 DA LETAL:

LINE (773) B71-7726
6. 5 9:49P 773-411
LINE TOTAL DA MSGS 1
AGCOUNT TOTAL DA MSGS

1

ACCOUNT {773) &71-77268 147 GNA DETAIL:

LiINE (773) 871.7726

G § 6:12TP 312-79G.8600
LINE TOTAL GNA Msas 1
AGUOUNT TOTAL CGNA MSa8




STATE OF ILLINOIS

ILLINOIS COMMERCE COMMISSION

CITIZENS UTILITY BOARD
V.
ILLINOIS BELL TELEPHONE CO.
(AMERITECH, ILLINOIS)

Complaint to stop Ameritech from using
misleading marketing and advertising
materials and statements concerning
Simplifive and CallPack rates.

Docket No. 00-0043

R . P O Wy

VERIFICATION

I, Pamela Steigman, on oath stated that if called as a witness herein, I would testify to the
facts contained in the documents designated Direct Testimony of Pamela Steigman, CUB Ex.
5.00 and Rebuttal Testimony of Pamela Steigman, CUB Ex. 5.1 as my testimony in this docket.
I further state on oath that the information contained in those documents is based on my personal
knowledge, and is true and correct to the best of my information, knowledge and belief.

Pamela Steigrﬂaﬁ

Signed and sworn to before me
this 3 O day of May, 2000.

}ﬂ ey Floen by £

Notary Public

“QFFICIAL SEAL”
Patricia A. Burdett
Notary Public, State of Illinois

My Commission Expires March 6, 2002




